Online Businesses,

Not Websites




Web Sites are Dead

<RIP/>

Avoid the same fate.
Think Online Businesses, Not Websites.
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Why do | need an Online Business?




An Online Business gives you so much more ...
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Even Online Businesses Fail
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A lack of strategy driving the Disparate business tools
business
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Our Online Business Solution

e vics Analysis * Is an integrated approach to
online business

v v
-

* Incorporates all the tools vital for

Customer SUCCESS

Database

arketing
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Be in Control

Best. Coffee. Ever:

At Capitano Coffee, we believe the coffee is more than a drink. It's an exgferience to savour , a
moment to treasure. The aroma of freshly roasted beans wafting thrgfigh the air. The caramel
hue of the erema crowning your espresso. The first creamy mouthff

just a hint of bitterness. Everyday we're striving to make the begf coffee ever, because we love
coffee as much as you do. Next time you’re around, stop by angidiscover the Capitano
difference.

SiteWalk Manager

Coffee of the Month

[ D, &G v
Caramel Cappuccino S R b
B I U EEEE

If you haven't tried the taste of caramel and cappuccino If you haven't tried the taste
together yet, you don't know what you're missing. This Caramel Cappuccino blends
Caramel Cappuccino blends together so quickly, you'll
want to make this creamy drink as often as possible. This is my change.
This is my change.

Read more

Stay in control of your online business,
you can keep your website looking fresh, yourself!
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Automate your Customer Service

FAQs: List

List
A|B|CIDIEIF|IGIHII|JIKILIM|IN|OI|P|QIRI|SITIU]|V

«_» How many years have you been in business?

«_» I have a faulty products, who should I contact?

«_» What are your Opening Hours?

«_» What is your refund policy?

«_» What products do you offer?

«_» What solutions do you offer?

«_» Where can I find information about your Company?

«_» Where can I find some customer testimonials?

«_» Who is on your management team?

Frequently Asked Questions allow you to answer customer questions
before they are asked. Save you and your customer time!
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Broadcast Your Message

Campaigns: January Newsletter (Draft)

Campaign Details

| January Newsletter | 15-Jan-200!

| Jack Bloggs [Jbloggs@company.com  ® |January New:

< Save Draft ¥ Save & Send &’ Back & Next

Keep your customers in the loop, advertise promotions and share knowledge.
Use email marketing to easily and effectively stay top of mind for your customers.
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Targeted Email Marketing

aliquip ex ea commodo

Jgiat nulla pariatur. NEWSLETTER SIGN-UP

inim id est laborum This is the list of customers currently subscribed to this List. You can easily add or r
you can view any customer\'s record and centrally manage their subscriptions to thi

U List Subscribers

Full Name

nt ut labore et dolore ’
aliquip ex ea commodo

Jgiat nulla pariatur Email Address
inim id est laborum ’

FuliName Email Address

Adam Broadway abroadway@businesscatalyst.com
Amanda Man aman@mail.com

Bobby Chen bobby@mail.com
nt ut labore et dolore

. Brett Welch brett@goodbarry.com
aliquip ex ea commodo Subscribe : 4
- L Brett Welch

bwelch@goodbarry.com
Jgiat nulla pariatur.

inim id est laborum

Carlinya Borkov carlinya@mail.com
Colin Frost cfrost@businesscatalyst.com
Eric Nakagawa eric@mail.com

nt ut labore et dolore James Mathison mathison@nova.com.au

aliquip ex ea commodo John Citizen John@mail.com
Jgiat nulla pariatur Sun Park
inim id est laborum

sun@mail.com

]

Export Report

Segment your customers into targeted lists, making for
more effective marketing via email!
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Build Loyalty with 1-1 Relationships

Campaigns: New Campaign Campaigns: January Newsletter (Draft)

Campaign Type

Loyalty Program Type

C¥ 3 O

~
)

oy iy

~
H

& Next

Add Content (Use 'Tag Insert' on the editor's toolbar to personalize this

vaan AR RI-¢-@AE-0-F-
B I U EEEEEZE A | Noml

-

Tag Insert

NEWSLETTER NAME

Dear {tag_recipientfirstname},

Justo elit laoreet purus, non commeodo mauris pede vel nulla. Aenean molestie turg
Fusce nec erat. Suspendisse vitae nibh. Praesent sagittis, risus sed semper hendr
Aliquam erat volutpat. Nulla pretium, nisl quis ornare facilisis, sem est ultricies ma

dolor.
Nullam cursus, ante sit amet hendrerit dapibus, pede est malesuada eros, vitae a¢
facilicic Prapcont nuric lactus alinuet nac callicitudin vel temnus ot diam Nam

Send your customers special offers, congratulatory notes or reminders on the dates

special to them. No stress, just set and forget!
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You are here: Books : Fiction

A Breath of Snow and Ashes

DIANA
GABALDON

A BREATH OF
SNOW AND ASHES

price: $12.45

In stock: 467

Qty:|1 Add to Cart

Sell Online

Products: List

List
Eldest (Inheritance, Book 2) A[BICIDIEIFIGIHIIJIKILIMIN|OIP|QIRISITIUIVIW
= A Breath of Snow and Ashes
m Eldest (Inheritance, Book 2)
m How to Programin C
= Java in a Nutshell

= Kiss and Tango

= Lunar Park

= Macromedia Flash MX
Price: $11.99

In stock: 389

Qty:|1 Add to C:

= My Life
m Principles of Marketing
= Rootkits

m The FairTax Book

Selling products online isn't hard or expensive,

set up your products for sale online and tap into the power of online selling.
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Sell Anything!

Products: New Product

Product Details

| 14-jan-2008

| 1-Jan-9999

Electronic Product

Product Description

= e
B 7

You can sell anything - physical products, Mp3 files, eBooks, anything!
With complete stock and inventory management, and automated shipping
options based on weight and volume.
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A Loyalty Building Experience

Catalogue Discount Subscriptions

Coffee

Coffee Machinery

Café Accessories

0 Save \O Save & Finish

Give you customers more reason to come back with discounts
on their favorite catalogues!
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More Effective Marketing

Summary: Rockwell Eddie (CRM ID: 1104002)

Customer Summary

MR Rockwell Eddie

2123555555 (Default)

eddierockwell1969@mail.com

301 Park Ave

New York 10022 New York
US (Default)

You’'ve got a centralized, 360° view of your customers’ behaviour,
enabling more effective marketing.
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Effective Lead Capture

Contact Us

To contact us please fill in this enquiry form and one of our tei

* Required

At every contact point, automatically capture your customers’ details.
Get notified by SMS or Email and respond instantly.
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Nurture your Fans

Forums: Coffee Lovers

Forum Topics

Coffee tasters needed Topic
Evolution of coffee ’—
Small coffee resellers

Some coffees are susceptible to going off

Welcome coffee brewers! ABproved
Which coffees suit the coffee press best? [:3

Post Date Alias Post Text Approved

No posts available. Please select a topic.

\O Save Topic

Build powerful and revenue generating communities of
your customers with Forums and Blogs.
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The Power of One

Why do you need these tools integrated into one, powerful platform?

1. Bill makes a purchase (/‘ ’ 2. His details are instantly saved
in your online shop. 2% in your contact database.
N7
/
3. A few weeks later, you
can retrieve his details and
5. The cycle begins again send him (and your other
- a seamless and integrated customers) an email
cycle of sales, marketing campaign: “Clearance sale!
and customer management. 20% Off on all items!"

5. Bill returns to your shop \ | 4. Bill receives the email
and makes another purchase. \/ and is excited!
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Drive Real Results

Geo Location

Tov o 2 *
L 3%? :

New and Returning Visits

New Visitors —

—Returning Visitors

View All

Visits and Page views View All
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W Visits Page Views
Top Sources View All
40,000
32,000
24,000
16,000
1
Direct Referral SearchEngine Campaign
M Visits Page Views

You need to continually try, measure, and improve to drive real results.




sl

Commun ications Group

Online Businesses, Not Websites!

[—

It's your online
business, and you
are in control.

Start creating lasting
success, today!




www.stirsuite.com



http://www.stirsuite.com
http://www.stirsuite.com

